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FUTURE HEALTH POLICY

Results of ShapeNZ research Commentary
To inform discussion by 80 Chief Executives, meeting with the Minister of Finance and other Ministers at the November 1 Business Budget Summit 2007 at Wellington, research was conducted between September 7 - 12, 2007 by ShapeNZ. The online panel comprises a nationally representative population sample. The first interim result, of responses from 747 people, are weighted by age, gender, employment status, personal income and party vote 2005 and have a 98% confidence level that they are accurate to within + or – 2%.
The issue is being discussed at the summit, organised by the New Zealand Business Council for Sustainable Development, because official forecasts show health spending in New Zealand will rise to possibly unaffordable levels in the long term if the current demand trends and approaches being taken to health are continued.

Main findings:

New Zealanders have major concerns about their public health services but are open to suggestions on ways to improve services’ performance and funding.

While 90% of New Zealanders want public hospitals to be free for users they are pragmatic about where there may be opportunities for improvement. Some 48% believe Government provided health services can be sustainably funded in the long term.
They think the public health system is inefficient and do not believe the Government has got good value from it additional funding of health, though they see the same or better value for themselves and their families from the increased spending.

The ShapeNZ survey results indicate there is potential for a package of health reforms that could win public support, including:

· A fund similar to the New Zealand Superannuation (“Cullen”) Fund, to put money aside to cover the increased costs of health care for an aging population. This is supported by 68% and remains at 62% if this were delay a personal tax cut.
· Extending the Accident Compensation Scheme to cover catastrophic illness, such as cancer, where the treatment is long term and the person being treated may be unable to work (58% support)
· Allowing both public hospitals and private health service providers to compete for additional Government money to provide hospital services (like operations and other procedures) (51% support)
· A gradual phasing in of compulsory health insurance for everyone in employment under the age of 50, with taxpayer funding coverage for those aged under 18 and over 50. (35% support)
Concerns
Asked about the performance of the health service over the past five years:

· 49% believe the public heath service has worsened, while 52% say it has remained the same or got better
· 65% believe the service is inefficient

· 73% say the service varies according to where they live in the country

Major concerns are waiting lists, the cost of visiting a doctor and non surgical cancer care like chemotherapy and radiotherapy.
They believe:
· Waiting times and non surgical cancer care have worsened over the past five years
· Government spending on health is too low (66%)

· The Government receives worse value for money (54%), despite its increased funding over the past five years
Improvements

· 67% believe the quality of patient care has stayed the same or improved in the past five years
· 64% believe increased Government spending has provided the same or better care for them and their families during the past five years
Funding
Asked to pick where the additional health sector funding had been spent in the past five years 

· 43% said more managers and hospital bureaucracy

· 30% increased salaries and wages

· 12% increased health services and treatments

· 11% upgrading of hospitals and facilities.
Future services
Core services list

· 59% believe the Government does not have to restrict the number of services available in the public health service, but 
· 58% agree the Government should define a minimum core list of public health services available to all. However, when asked who should define the list of core services

· 41% say it should be voters by a referendum or by medical specialists (37%)

Flying overseas for treatment

· 67% of New Zealanders say it would be acceptable to them to be flown overseas for treatment at more effective treatment centre than available in New Zealand, with a family member or other person in support

Buying services from the public and private sectors
· 64% say district health boards or the Government should buy health services from private and other health providers, as the Accident Compensation Commission does  to get injured people can get back to work more quickly
· 51% believe both public hospitals and private health service providers should be able to compete for additional Government money to provide hospital services (like operations and other procedures)
· Making greater use of private hospitals (45%) is a preferred option to making more funding for public hospitals (29%) or encouraging people to take out private health insurance (21%).

Personal Health Accounts, and insurance
· 49% of the public support introducing Personal Health Accounts whereby the Government puts money in an account to fund a person’s whole-of-life health costs, which can be supplemented by savings or health insurance
· A total of 61% select either compulsory health insurance (26%) or compulsory health insurance for employed people between 19 and 49 years-old (35%) as a way of dealing with future health care costs.
Medical professionals shortages

· 62% think the Government should address the shortage of medical specialists and trained medical staff  through more local training  by offering incentives like more pay, but also bonding graduates to serve a year in new Zealand for each year of training
· 74% think New Zealand should recognise comparable medical specialist qualifications from more countries to increase the number of medical specialists available.

Asked how they will cover their own health costs in future, 36% say health insurance, 27% expect the Government to cover it, 16% haven’t thought about it and 15% will use their savings.

The ShapeNZ survey remains open to the public until 31 October 2007 at www.shapenz.org.nz. ShapeNZ was established by the New Zealand Business Council for Sustainable Development in August 2006. It has 4706 members recruited via e-mail using specified lists and comprises to nationally representative population sample compared with the 2006 census.
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